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IN THE CLAIMS: 

1 . (currently amended) A method for providing context sensitive information 
comprising: 

identifying a user associated with a business operation; 
defining a query related to the business operation; 
transmitting th e qu e ry and th e us e r id e ntity to a s e rv e r; 
defining an alarm criteria for the query information; 
periodically querying at least one database; 
retrieving query information from the at least one database; 
comparing the query information to the alarm criteria; 

retrieving user information from the at least one database; database in response to the 
querying ; 

obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation; 

creating a context sensitive subset of the query information based on the user 
information and the location of the user within the facility, the query information related to 
the user's duties within the business operation; 

transmitting at least one of the context sensitive subset query information to the user. 
user; and 

notifying the user if the alarm criteria is met. 

2. (canceled) 
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3. (previously presented) The method of claim 1 wherein the query definition 
includes data on a desired format of the information. 

4. (previously presented) The method of claim 1 wherein the query definition 
includes data on a desired format of the information. 

5. (previously presented) The method of claim 1 wherein the query definition 
includes information on a period of time between the queries. 

6. (previously presented) The method of claim 1 further comprising the step of: 
defining an alarm criteria for the query information; 

periodically querying the at least one database; 
comparing the query information to the alarm criteria; and, 
notifying the user if the alarm criteria is met. 
7-35. (canceled) 

36. (currently amended) A system for providing context sensitive information to a 
user, said system comprising: 

a server; 

at least one database connected to said server; 

a query means for executing a predefined query on said at least one database, said 
query means creating a set of data that is related to a business operation; operation, said query 
means configured to periodically query said at least one database; 

a means for a user to request said set of data from said server, the user associated with 
the business operation; 
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an application program on said server, said application program determining the 
identity of the user, obtaining a location of the user within a facility, and creating a context 
sensitive subset of said set of data based on the users identity and the location of the user 
within the facility, the location of the user and said context sensitive subset of said set of data 
related to the user's duties within the business op e ration; operation, said application program 
configured to retrieve query information from said at least one database; and 

a means for transmitting one or more of said context sensitive subset of said set of 
data and a notification if predetermined alarm criteria is met to the user. 

37. (previously presented) The system of claim 36 wherein said application program 
creates said context sensitive data subset from a set of rules predefined by the user. 

38. (previously presented) The system of claim 36 further comprising at least one 
node accessible by the user and remote from said server. 

39. (previously presented) The system of claim 38 wherein said at least one node is a 
computer. 

40. (previously presented) The system of claim 38 wherein said at least one node is a 
personal digital assistant. 

41 . (previously presented) The system of claim 38 wherein said at least one node is a 
portable communications device. 

42. (original) The system of claim 38 wherein said transmission means is a computer 
network. 

43. (original) The system of claim 38 wherein said transmission means is a cellular 
network. 

44. (original) The system of claim 38 wherein said transmission means is via a radio 

system. 



45. (previously presented) The system of claim 38 further comprising: 
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a network, said server located on said network; and 
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a plurality of databases on said network, said query means accessing said plurality of 
databases to retrieve said set of data. 

46. (previously presented) The system of claim 45 wherein said application program 
queries at least one database to determine the identified user's predefined preferences, said 
application program creating said context sensitive subset of said set of data in response to 
said predefined preferences. 

47. (previously presented) The system of claim 46 wherein said application program 
queries at least one database to determine the identified user's schedule, said application 
program creating said context sensitive subset of said set of data in response to the identified 
user's schedule. 

48. (previously presented) The system of claim 47 wherein said application program 
queries at least one database to determine the identified user's personnel information, said 
application program creating said context sensitive subset of said set of data in response to 
the identified user's personnel information. 

49. (original) The system of claim 48 wherein said personnel information includes 
the identified user's job assignment. 

50-94. (canceled) 

95. (currently amended) A storage medium encoded with machine readable program 
code for providing context sensitive information to a user, said program code including 
instructions for causing a computer to implement a method comprising: 

identifying a user associated with a business operation; 

defining a query related to the business operation; 

defining an alarm criteria for the query; 
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transmitting said query and said user identity to a server; 

periodically querying at least one database; 

retrieving query information from said at least one database; 

retrieving user information from said at least one database; 

obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation; 

creating a subset of said query information based on said user information and the 
location of the user within the facility, said query information related to the user's duties 
within the business operation; 

formatting said subset query information; and, 

transmitting one or more of said formatted subset query information and a notification 
that an alarm criteria is met to the user. 

96. (canceled) 

97. (previously presented) The storage medium of claim 95 wherein said query 
definition includes data on a desired format of the information. 

98. (previously presented) The storage medium of claim 95 wherein said query 
definition includes data on a desired format of the information. 

99. (previously presented) The storage medium of claim 95 wherein said query 
definition includes information on a period of time between said queries. 

100. (currently amended) The storage medium of claim 95 wherein said program 
code including instructions for causing a computer to implement a method further comprises: 

d e fining an alarm criteria for said qu e ry information; 
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p e riodically qu e rying said at l e ast on e databas e ; 

comparing said query information to said alarm criteria; and, 

notifying said user if said alarm criteria is metr met based on the comparison. 

101-129. (canceled) 

130. (currently amended) A method of encoding a data signal that is propagated over 
a propagation medium, the data signal being context sensitive to a particular user, said 
method comprising: 

identifying a user associated with a business operation; 

defining a query related to the business operation; 

defining an alarm criteria for said query; 

transmitting said query and said user identity to a server; 

periodically querying at least one database; 

r e tri e ving retrieving, at least periodically, query information from said at least one 
database; 

retrieving user information from said at least one database; 

obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation; asd 

encoding the data signal with a context sensitive subset of said query information that 
is based on said user information and the location of the user within the facility, the query 
information related to the user's duties within the business op e ration, operation; and 

determining if an alarm criteria is met. 

131-161. (canceled) 
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162. (newly added) A method for providing context sensitive information, said 
method comprising: 

receiving from a user, an identity of the user and a defined query related to a business 
operation of the user; 

querying at least one database, based on the received defined query and the received 
user identity, to retrieve query information from the at least one database; 

determining a location of the user within a facility, the location of the user related to 
the user's duties within the business operation; 

creating a context sensitive subset of the query information based on the user 
information and the location of the user within the facility, wherein the query information is 
related to the user's duties within the business operations; and 

transmitting the created context sensitive subset of the query information for retrieval 
by the user. 
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